
Uncompensated care and community services are directed toward the 
mission and history of Good Shepherd. During FY 20, Good Shepherd 
provided uncompensated care and community services valued at $10.4 
million compared to $12.9 million in FY 19. The table below delineates
the individual components:

Good Shepherd Charity Care 
and Community Benefits

(rounded to the nearest thousand) FY 2020 FY 2019

Benefits for persons living in poverty $ 102,000 $ 191,000
Charity Care at Cost

Unreimbursed costs of public programs
Medicaid 3,038,000 3,151,000
Subsidized health services 1,115,000 1,778,000
Total quantifiable benefits for persons living in poverty 4,255,000 5,120,000

Benefits for the broader community*
Community health improvement services 39,000 45,000
Health professions education 6,085,000 7,723,000
Subsidized health services 0 0
Research 0 0
Financial and in-kind contributions to other community groups 0 12,000
Community-building activities 2,000 0
Community benefit operations 0 0
Total quantifiable benefits for the broader community 6,126,000 7,780,000

Total quantifiable community benefits 10,381,000 12,900,000

Total Expenses 144,266,967 149,078,635

Percentage of Expenses 7.2% 8.7%

* This category represents those community benefit activities that are undertaken by Good Shepherd employees. They include the hosting of community 
health screenings and educational sessions, educational opportunities for aspiring healthcare professionals and community building activities.

When calculating the benefits that it provides to the community, Good Shepherd conforms to the conservative standards set
by the Catholic Health Association (CHA). For more information on the CHA standards, visit www.chausa.org.


